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GABY COOL TRANSPORT’S TERMS OF CARTAGE

Following the below Terms of Cartage when booking your jobs online will ensure that Gaby Cool Transport have all necessary supporting information to ensure the delivery is completed correctly and to your requirements.

FREIGHT DATE
· Please enter the date which the stock is available for pick up.

· Bookings made on the same day which delivery is required will need to be confirmed by Gaby Cool Transport after the booking is made online. Same day bookings will incur an extra $5 charge per job.
· Bookings for weekends and or public holidays must also be confirmed by Gaby Cool Transport after the booking is made online.
· Bookings may be cancelled at any time by calling our Operations Department on 07 55984400 but in the instance where a booking is cancelled after or upon the arrival of our Driver, a cancellation fee of $10.00 will be administered.
· Bookings must be received by 4pm of each day.  Bookings received after 4pm will be considered as a Same Day Booking and will incur a $5.00 fee. While Gaby Cool aims to achieve the best result for each customer, we can not guarantee Same Day Service.

· If you require to enter a booking two weeks in advance from today, please contact our Bookings Department on 07 55984400.

FREIGHT PAID BY
· This field may only contain the details of the Customer whom has logged in. 

· A request for credit in the instances where a name change for paying customer occurs, a $5.00 administration fee will be charged.

· To book deliveries on behalf of another identity must be carried out via fax 

on 07 5598 4500 or via email at bookings@gabycool.net.au
COLLECTION AND DELIVERY
· Collection and or Delivery address may be selected from drop down list.  Should any of these address be incorrect or if details need to amended and or added please contact our Bookings Department on 07 55984400 or via email at bookings@gabycool.net.au
· Should an address be incorrect upon arrival of our Driver as no notice was given, a $5.00 fee will be charged to the paying customer.

PRODUCT QUANTITIES

· Either a pallet amount or carton amount must be entered. Not both. These items are charged differently; if you are booking in pallets you probably don’t want to be charged per carton!

· In most circumstances 10 cartons will equal 1 pallet.

· Please be aware we are accountable for pallet or carton count only. 
· We are not responsible for specifics of quantities ordered.
· Should you require large quantities transport, please contact our office on 07 5598 4400.

PALLET HEIGHTS
· A Standard pallet height is 1.2 meters. While all care will be taken; should you choose to require transport for higher pallets, Gaby Cool Transport will not be responsible or liable for any damage which could or may occur.
PALLET WEIGHTS
· The maximum weight for a pallet is 1 tonne.  There is no room for error.  Overweight vehicles are dangerous and illegal.  The repercussions are endless and for the sake of an extra pallet freight charge, just not worth it.  

CONSIGNMENT REFERENCE
· The reference added to this field will be display on the Gaby Cool Transport Pty Ltd invoice sent to the paying customer.  

· Items which are suitable are consignment note numbers, order numbers, invoice numbers, manifest numbers etc.

INSTRUCTIONS
· Please include any notes and or instructions related to your booking.

· Notes may include time slots, time stock is available, number of spaces, type of product etc.
· Gaby Cool Transport will do their best to meet your request but can not guarantee compliance to your instructions.
TIME SLOTS
· When possible customers are to book time slots for deliveries into major warehouses and are to notify Gaby Cool Transport Pty Ltd at time of booking by entering the Time slot information in the Instructions field.
· Please note, time slots will be only be accepted for the following warehouses or delivery centres.
ALDI



Amalgamated Confectionery    

Bidvest Brisbane 

Brisbane Wholesale Foods 

Coles / GHPL


Conga Foods 

IGA / Metcash 


PFD Lytton 

QFFS



Spar Australia

NORTHERN RIVERS DELIVERIES
· Bookings to be delivered to Northern Rivers (Byron Bay, Ballina, Lismore, Casino and Grafton) will be collected the day prior.

· This is to ensure that Customers in these regions receive delivery within their business hours.  Stock to be delivered is stored in our freezer or chillier overnight.  Should this fact pose a problem to your business or if you have queries in relation to the above please contact our offices to organise a solution which will work for all parties.
DELIVERY DAYS
Brisbane and Gold Coast


Daily Service

Sunshine Coast (up to Nambour)
Mondays and Wednesdays

Toowoomba




Daily Service 

Northern Rivers to Lismore 

Monday, Tuesday, Thursday & Friday

(collected the day prior)
Northern Rivers to Grafton  

Tuesdays and Thursdays 
(collected the day prior)
COLLECTION OF MONIES
· Gaby Cool Transport will not accept the responsibility of collecting money on a Customers behalf.

· Gaby Cool Transport will only accept our COD payment at the time of delivery. 
HAND UNLOAD
· Deliveries will be to store or dock only.  Due to insurance restrictions as well as time allowed we are unable to load or rotate stock on shelves.

· Your assistance with hand unload procedure is both required and appreciated, as it ensures the safety of your product.

· Hand unload fees will be charged in addition when either the collection or delivery point has no forklift.
· The Cold Chain is immediately broken upon the commencement of hand unload.
DEMURRAGE
· Delays of 20 mins or more at either the pick up or delivery point will be charged accordingly.  A demurrage charge of $68.25 / hour will be added to the paying Customer’s next invoice and will be calculated in 15 min blocks.

Thank you for your co-operation with these matters.  Should you wish to discuss any areas of concern, you can contact the Gaby Cool Transport office on 07-5598-4400 
or via email: bookings@gabycool.net.au.
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